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Southern Cancer Center complies with applicable Federal civil rights laws and does not discrimi-
nate on the basis of race, color, national origin, age, disability, or sex. Southern Cancer Center does
not exclude people or treat them differently because of race, color, national origin, age, disability,
Or SexX.

Southern Cancer Center:

* Provides free aids and services to people with disabilities to communicate effectively with us,
such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats,
other formats)
* Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

*If you need these services, contact Connie Hetterich at (251) 625-6896.

If you believe that Southern Cancer Center has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a griev-
ance with:
Connie Hetterich, Civil Rights Coordinator
29653 Anchor Cross Blvd., Daphne, AL 36526
Phone: (251) 625-6896, TTY: (888) 625-6896,
Fax: 251-625-6897, Email: connie.hetterich@southerncancercenter.com.

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance,
Connie Hetterich, Civil Rights Coordinator, is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, avail-
able at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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LIMITED ENGLISH PROFICIENCY OF LANGUAGE ASSISTANCE SERVICES
SOUTHERN CANCER CENTER

Attention: If you speak any of the following languages, language assistance services,
free of charge, are available to you. Call 1-251-625-6896 for more information.

Chinese

ATENCION: Si habla Espafiol, tiene a su disposicion servicios
gratuitos de asistencia lingiiistica. Llame al 1-251-625-6896.

Gl il g A alll saclusal) cilend b ialll K3 Caaa® € 13 -ads sale
251-625-6896-1 aé_n Juail | laally

French

ATTENTION : Si vous parlez frangais, des services d'aide linguis-
tique vous sont proposés gratuitement. Appelez le 1-251-625-
6896.

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang guma-
mit ng mga serbisyo ng tulong sa wika nang walang bayad. Tuma-
wag sa 1-251-625-6896.

Laotian

TU0g9L: 709 UIVESIWIT 290, MVLINIVFoBCTS
GMWIF, L0eLcS e, cuvdwenlvmin. tns 1-251-625-
6896.

Portuguese

ATENCAO: Se fala portugués, encontram-se disponiveis servigos
linguisticos, gratis. Ligue para 1-251-625-6896.

Japanese

AERIE HABZEINSGEE. BHOEEXEZCHA
WE=EITET, 1-251-625-6896 £ T, BEFICTITEKRCE
AW

Korean Vietnamese

Zol: BHR0{Z2 AIRSIAIE 22, 910 XI® MHlAZS 22 |CHUY: Néuban néi Tieng Viét, ¢ cac dich vu hé tro ngdn ngir
2 012514 4 USLICH 1251-625-6806 HO 2 mag) 2 | Mien phi danh cho ban. Gioi 50 1-251-625-6896 .
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Arabic German

Tagalog

LR R EE A ERSC AT AR B SRR S R R -
SEE(EE 1-251-625-6896

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos
sprachliche Hilfsdienstleistungen zur Verfiigung. Rufnummer: 1-
251-625-6896.

Guyjarati

YUoll: % AN YAl dlletdl &, dl [A:ges eunt sl
Al dAHRL HL2 GUAst B, Slotl 5 1-251-625-6896.

Hindi

T % FfE T RET S & a7 s fore o # oy "grear
HATT 3T | 1-251-625-6896 TT FHleT Fi |

RUNSE

BHUMAHME: Eciu Bbl TOBOPUTE HA PYCCKOM SI3bIKE, TO BaM
JOCTYITHBI OeCIUIaTHBIC YCIIYTH TepeBoaa. 3BoHHTE 1-251-625-
6896 .

Turkish

DIKKAT: Eger Tiirkge konusuyor iseniz, dil yardimi
hizmetlerinden iicretsiz olarak yararlanabilirsiniz. 1-251-625-6896
irtibat numaralarini arayin.

American Sign Language

If you need a sign language interpreter, we will provide on request,
free of charge. Call 1-251-625-6896.
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